eObs Quick Reference Guide
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Overview

eObs is used on Inpatient wards at BCHC to record real time, bedside clinical observations for
patients and feeds directly into Rio, the main electronic patient record system used at the Trust.

Gaining Access

To get an eObs login, you must have a smartcard and Rio/eObs access. For further details on
how to obtain this, please see the Gaining Access to eObs Quick Reference Guide which can be
found on the Virtual Campus: https://bchceducation.co.uk/course/view.php?id=562

First Time Access

When you are issued with your eObs login, the default password will be Passwordl. You will
need to change your password before you can use eObs.
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Changing Your eObs Password

You will need to change your eObs password before you start to use the system and every 180
days (approximately every 6 months).

The password you use must be a minimum of 8 characters long, contain at least 1 capital letter, at
least 1 number and have no more than 3 consecutive character repetitions (e.g. 333).

You will need to log into Rio to change your eObs password.

NHS Care Identity Service

¢ Insert your Smartcard into the smartcard reader for the computer you are using

e Enter your smartcard passcode

o Wait for your smartcard to connect

e Double click the Rio New icon on the desktop - &

¢ Rio will open

¢ Read the information on the screen

e Click the | Agree button

The Inpatients Ward View screen will load.

e Click the Menu button (top left)y | =MENU

The Menu will open and display 3 columns.

€« 0 & Inpatients @ © BCHCDEP Train A | SPINETEST | Logout™ 4

My Favourites > Ward View v Clients Viewed | |

@ Search » eObs Password Change 1y

g

- Inpatient Management »

¢ In the left column, select Inpatient Management

¢ Inthe middle column, select eObs Password Change
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The Password Configuration dialogue box will display.

. %

Rio
Password Configuration

e Enter your Current Password in the top pink (mandatory) field e e e ey et

authorising actions out of session.

Please configure a new password

e Enter your New Password in the New Password and Confirm Current Password
New Password fields | ‘

New Password

Confirm New Password

An Information prompt will display on the screen telling you | |
The Password must be at least 8 characters long

your password has be updated. Tormidie b e ot
-
e Click OK

The Password cannot have more than 3 consecutive character repetitions.
Your password has been updated. Save Changes

¢ Click Save Changes

%
Servelec

You can now log out of Rio and remove your smartcard.

Logging into eObs
« Locate the eObs app icon on the iPad

o Tap the eObs app icon
The eObs app will open.

o Enter your Username LoG IN
%

e Enter your Password Servelec

e Click LOGIN IMPORTANT INFORMATION

Any improper use or unauthorised access should be reported immediately to
the Data Protection Officer on behe.dpo@nhs.net. Unauthorised or improper
use may result in disciplinary action and civil or criminal proceedings.

A list of wards you have access to will display.

INCU Ann Marie Howes Centre >
e Tap the ward you are working on HHH Sub-Acute Ward 4 >
MHH Sub-Acute Ward 5 >
MHH Sub-Acute Ward 6 >
WHH Sub-Acute Ward 14 >
WHH T&0 Ward 12 >
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Ward View

All the occupied beds on your ward will display in a
scrollable list organised by bay showing the patient
details for each occupied bed.

Filtering by Bay
e Tap the Bay drop-down (top centre)

e Select the required bay from the list

_

MHH Sub-Acute Ward §

I ————————
Bay Bl © TASKS
4 bedded bay (Wing A)
4 bedded bay (Wing B)
8 bedded bay (Wing A)
4 bedded bay (Wing A) Fruetriind wiseis
Single Side room 1 (Wing A)
Single Side room 2 (Wing A)
Virtual Internal Transfer Bay

Bed 1 - NESA, Olga (Ms)
[A Glucose Monitoring cmn] [A ‘Adult Neurological Inpatient Observation [A Mouth Care Recording

Only patients who are on the selected bay will now
display.

e Tap the Bay drop-down and tap Show All to view all
patients and bays again

. Bays can be collapsed by tapping the minus icon

MHH Sub-Acute Ward 5

Bay ShowAll v © sTATUS @ TASKS

4 bedded bay (Wing A)

’|

Bed 1 - NESA, Olga (Ms)
[Aalnn— i cmn][A jical Inpatient i [Amummmﬂ

[A Food Chart |Tl.‘i1i|¢|] ‘ A swin |mpec|mnc|nnv|] [A Care nmmn] [A Bowel/Stoma clnn]

@ Physical Observations NEWS? | |E) NGIPEG Care Record | | @@ Cannulafinfusion Record | >

|e Catheter Daily Evaluation Chnr(.‘ | @) End of Life Care Assessment of Symptoms | ‘ @ Fuid Balance Chart ‘

|enmpmnm‘|°nwmmmgm“e itioni :lanHe i mnvzl

NEWS2 13

Bed 2 - CINOVA, Jahsanta (Mrs)

[A BoweliStoma cnm] [A Catheter Daily Evaluation l:l-rl] @) Fuuid Balance Chart

@ Physical Observations NEWS2 | | E)) NGIPEG Care Record |G Adult Neurological Inpatient Uhmmm.‘

| @ cannuianntusion mmﬂHecmmmHe EndquifeCnr:Allulmcﬂtofsvmpmlm‘

| @ Food Chart [Testing] | g Glucose Monitoring Chart | @) Med Patch Record ‘emmmmm;]_

| @ WiV Monitoring Record |0 Regositioning Chart | ‘e Skin Inspection Chart V1

(>] Slillupl:linnl:mrlvz‘

NEWS2 7

Bed 3 - AVDAL, (Mrs)
[A Physical Observations umsl] Q) NGPEG Care Recora ‘ @ At Neurological Inpatient Observation

<

>

MHH Sub-Acute Ward §

Bay 8 bedded bay (Wing B) v © STATUS @ TASKS

8 bedded bay (Wing B)

’|

Bed 1 - PATILLA-GROOM, Chilouiken (Mr)
[A Repositioning Cl-rt] Q) NGIPEG Carc Record ‘ @) ~duit Neurological Inpatient Obscrvafion

. Bays can be displayed again by tapping the plus icon

Filtering by Patient

At the top of each bay is a patient filter which enables
you to find specific patients.

e Tap the Filter patients search field
o Start to type the patient’s family name

The filter will find patients whose family names start
with the filter criteria, even if the patient is in another
bay.

e Tap the cross % (right) to remove the filter
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MHH Sub-Acute Ward 5

Bay ShowAll v © STATUS @ TASKS

4 bedded bay (Wing A)

’|

Bed 1- NESA, Olga (Ms)

>

MHH Sub-Acute Ward 5

Bay ShowAll w © STATUS @ TASKS

4 bedded bay (Wing A)

Q st x

4 bedded bay (Wing B)

’|

Bed 1 - STRANGER, Arianveer (Mr)
@) Physical Observations NEWS2 | (@) Bowel/Stoma Chart |e NGIPEG Care Rwuni‘
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T

Tasks & Assessments Overview

eObs allows you to record information relating to patient care in forms. There are two types of
form, Tasks and Assessments which can be recorded or viewed in eObs or in Rio.

Tasks

Tasks display in different colours on the patient’s record depending on the status of the task. This
helps staff to quickly identify what needs to be completed and for whom. For example, a task
which is due now will display in orange; a task which is overdue will display in pink.

© STATUS _
e Tap the Status button to view a key for these colours

Lles o, R Due tasks display in orange and are tasks which need

© o to be completed now.

Bay Show K\ Overdue ‘

Overdue tasks display in pink and are tasks which

Continuous .
- = | should have been completed previously.

Q @ None recorded

e 1N, olgn )| ] ns ot oo Continuous tasks display in yellow and are tasks
e which require continuous monitoring of the patient.

re Recording

None recorded tasks display in blue and are tasks which have never been recorded for a patient.

None recorded (Therapeutic) tasks display in purple and are not currently used at BCHC.

e Tap the cross button 0 to close the Status key

A list of all the available tasks can be displayed by oy ot
© TASKS ) .
tapping the Tasks button
- e
@ ol Comarvoms Omereac N
0 . @ catheir iy Evston char| @ Eorine{
e Tap the cross button to close the Tasks list W p——
e e,.,.,..,.,,.,,,,(_,.l ns NEWS2
Q) s memctm
a; 3- AVDAL, smimnng;; 5‘
Assessments

Available assessments can only be viewed or accessed from within the patient record. There is
no display to indicate which assessments have been recorded or are due for a patient from the
Ward view.

Information recorded in an assessment is shared with and viewable in the Rio patient record.
Likewise, if the assessment is recorded in Rio, it will be shared with and viewable in the eObs
patient record.
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Opening a Patient Record

Bed 1- NESA, Olga (Ms) [
| A Aaut Neurotogicat inpatient Observation | £} Mouth Caro Recaring || ) Food Chart [Testingl|
m Skin hnpemnl:lnrﬂ"] m Care Round | u nmusm.cr-n] A Sucose Monitoring Chall]
@) Physical News2| @@ Record | @

| @) Cathter Daily Evaluation Chart | @@ End of Life Carc Assessment of Symptoms || (@) Fivid Balance Chart|

Record | >

@ e patch Recora | @) NI wonitring Record | @) Repositoning Chert | (@) skininspecton Chrt vz

NEWS2 13

The Patient Record will open.

e Check you have selected the correct patient

o Tap the Yes/No slider to confirm

the patient’s identity ves

Any Allergies and Alerts which have been
recorded for the patient in Rio can be viewed
on this screen.

Locate the required patient

Tap the bed information (e.g. Bed 1 — Patient's Name)

Patient Record
INFO TASKS
2 NESA, Olga(Ms) 140ct1940 Female NHS. NIA

Please confirm you have selected the correct patient

MHH Sub-Acute Ward § - 4 bedded bay (Wing A) - Bed 1

|

Confirmation

| confirm the patient's identity No

Allergies
Substance Reaction Type Reaction
Bee venom Allergy Anaphylactic shock

Alerts

Type Date

Access - unsafe 17 May 2021

You will then be able to enter information into the patient’s record.

The patient record is divided into two sections, INFO and TASKS.

When a section is selected it will display in white with a narrow green bar below.

A banner displays the patient’s name, date of birth, gender and NHS number.

2 NESA, Olga(Ms) 140ct1940 Female NHS. N/A

e Tap the banner to display the Patient Information pop up

e x ©
| Patientinformation | ° Tap the close button to close the pop up

ID 2242720

4
Name NESA, Olga (Ms) |

B ie

- Date of Birth 14 Oct 1940 (80 year(s) old)
NHS N/A

I Gender Female I

HE Alerts Alerl(s) Recorded /1

. Allergies Allergy Alert Recorded [A .
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Opening Tasks & Assessments

e Tap TASKS at the top (right) of the screen

Patient Record

INFO

A list of available tasks and assessments will display. Patient Record

INFO

Tasks display at the top of the list. 2 NESAOlgo M) 140611940 Fomcle NS, N

A Glucose Monitoring Chart
Overdue by 5 hours and 47 minutes
Last recorded 23 July 2021 08:46 by Sarah Mowbray

H Physical Ob tions NEWS2
Scroll down to view Assessments. e .
Last recorded 28 June 2021 17:39 by Eli Demanya
Patient Record 2 @ NGIPEG Care Record
e T None Recorded

2 NESA,Olga(Ms) 140ct1940 Female NHS.NIA e Cannula/lnfusion Record

- .h.l..,.wr‘.‘;v...é.,,d....-.. None Recorded

jone Cordet
: _ @ Catheter Daily Evaluation Chart
@ Sskin Inspection Chart V2 None Recorded
None Recorded

e End of Life Care Assessment of Symptoms
lr ] Nons Recorded

Cannula Insertion Record
@ Fluid Balance Chart

None Recorded
Catherer Insertion Record

@ Med Patch Record

Enhanced Supervision Ax None Recorded
EOL - Medical Ax @ NIV Monitoring Record
None Recorded &

e Tap to open the task or assessment you want to record

Any previously recorded versions will display at

th e to p Of th e screen 2 NESA Olga(Ms) 140ct1940 Female NHS. NJA
Datel/time Created by Updated on
24 May 2021 11:55 Sarah Mowbray 24 May 2021 11:55

e Tap to open and view the previously recorded
information if required

CREATE NEW

o Tap the CREATE NEW or ADD button at the bottom of the screen to create a new form

The new task or assessment form will display.
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Entering Form Information

The Date/time field at the top of all tasks and assessments should always reflect the date and
time of your interaction with the patient.

The Date/time of ‘now’ is usually entered by default.

This can be set or changed by taping the pink Date/time field

The Set Date & Time dialogue box will open.
Set Date & Time x
e Tap aplus [™]to increase the date or time Tue, July 27 2021 1011
e Tap aminus [=Ito decrease the date or time + + + + +
e When the correct date and time are displaying 27 Jul 2021 10 11
tap the SET button
SET CLEAR

You may be asked to confirm if the patient requires the task or assessment.

. No . Yes
e Tap the Yes/No slider so it displays as Yes

You may be asked to confirm that the patient is currently on a BCHC ward.

Yes No L Yes No
e Tap the Yes/No button so it displays as Yes

Information about what ward the patient is on will display below the Yes/No button

Most tasks/assessments contain mandatory fields which display in pink and must be completed.

Partial observations? .
Some tasks/assessments, for example the NEWS2 task have a Partial

observations? tick box.

. . . Partial ob tions? ) . .
Placing a tick in the box ¥ Partal observations will ‘turn off’ the mandatory fields allowing you to
record partial observations.
Continue to complete the task or assessment with the required information.

Some information may be automatically completed, always check and update if required.
. SAVE %
e When the form is completed, tap the Save button at the bottom of the task/assessment
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Saved, go to...
When form, th ill
Vhen you save a form, the Sa_ved, go to... pop up wi Saved, goto...
display, giving you various options.
e Tap Review Saved Form to view the form you have just Review Saved Form
saved

o Tap Next Due Task for this Patient to move to the next
red flagged task which is due

e Tap Go Back to Patient Record to return to the current Go Back to Patient Record
patient’s main patient record screen

Move to Next Patient

e Tap Move to Next Patient to open the record for the next
patient in the bay
Ward View

e Tap Ward View to return to the main ward view

e Tap the close button 0 to close the pop up

Viewing Previous Versions of Tasks and Assessments

Once you save the task/assessment you will see buttons at the bottom of the form.

These buttons also display if you open a previously recorded version of a task or assessment.

EDIT CURRENT CREATE NEW INDEX HISTORY

< I« 212 M >

The EDIT CURRENT button allows you to edit the form you have open.
The CREATE NEW or ADD button will allow you to create a new form.
The INDEX button displays a list of all the previously recorded forms.

The HISTORY button displays previous versions of an edited form.
The First arrow E takes you to the first saved form.

The Previous arrow E takes you to the previous saved form.
displays which form of how many forms you are viewing.

The Next arrow E takes you to the next saved form.

The Last arrow E takes you to the last saved form.
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Viewing Patient Charts

A NESA, Oiga(Ms) 140ct1940 Female NHS. NA

A Glucose Monitoring Chart
Overdue by 4 days 2 hours and 34 minules
Last rocorded 23 July 2021 0845 by Sarah Mawiray.

© Frysca ot s The Chart icon only displays on some tasks.

=8

=

Physical Observation Chart

2 NESA,Olga(Ms) 140ct1940 Female NHS.NA

e Tap the Chart icon to view the chart

NEWs key 0/[1/[2][E] Print
ki o ] Pt B B B e e e et
. . . . | o ] e P ] ] o | ]
¢ Scroll down to view all the information recorded in the chart
Respirations 2124
Ereathsimin 1820
1517
12-14
. 911
e Tap the Add button to record a new task for the patient "
= 96| =96
sdos| [ [es|1 I T 1T 1T 11 94-95
o o [ 3 [
= e T er ] < o
Sp0. Scale2 | =97 o ] b [ =07 -
Oogensewsbon (%) 95960 | | | | | 2 I I I O I
UseScale2ittarget | 03-040 | [ | [ | 1 L T 1 |esoso.
failore. 88-92| 88-92
| T I
eyt avarion | 4858 [ 2| [ eess
3 qualified clinician <83 | 3 I T 1T 1T Tss] <83
Air or oxygen? A:Aw| A A A | | A|AA|A|A A |A:Ail
o:umin| 50 | |3 Jao|2| | [ ]| Jeo| |o:umin
Device| SM cP sm| | N | Device
=220 | e = 220
e e 201-219| | | | | | | | | | | | 201-219
= 181-200 181200
RO totre0] | | | | | | A R )
. [ [T [ 1 [ T [ T 1 8
S o S e

)2 .
the NHS. Updsted report of a working perty. Londen: RGP, 2017
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Common Icons, Buttons and Controls in eObs

Refresh

Tap the Refresh icon to reload the Wards screen

Menu

Tap the Menu icon to open a menu which allows you to return to your Close Menu
home screen and log out Home

Log Out

About

Back

Tap the Back icon to return to the previous screen

Down Arrow

Please Select

Tap the Down arrow to display a drop-down list. Tap to select the required option from the list.

Mandatory Fields

Please Select W

Any pink field is mandatory and must be completed

Please Select v

And pale grey field is not mandatory and should only be completed if required
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Buttons & Sliders

CREATE NEW
CANCEL
CLEAR

SAVE %

No
Yes
Yes No
Yes No

Yes No

[}
'/\ Best Care
‘ y Healthy Communities

CREATE NEW will create a new form (you may also see the ADD button which will
create a new form)

CANCEL will cancel what you have started

CLEAR will clear all the information you have entered

SAVE will save the information you have entered

The default state of the Yes/No slider is No

Tap the slider to change to Yes

There is no default for a Yes/No button, both Yes and No are grey

Tap Yes to answer yes to a question

Tap No to answer no to a question
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