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A clinician may be required to make a diagnosis for a client and record it onto the Rio electronic 

patient record. 

 

Accessing a Diagnosis 

• Click Menu 

• Click Quick Menu 

• Click Client’s View  

Search for Client using Client ID, NHS Number or Demographical data. 

Clinical Portal – Client’s View screen will display 

Locate the Navigation pane (right) 

• Click Case Record 

• Click Diagnosis 

The Diagnosis screen now displays and will show any current diagnosis recorded. 

 

Adding a Diagnosis 

• Click  

A Diagnosis term (for example Epilepsy) will need to be entered into 

the Add Additional Diagnosis field; any matching diagnosis will be 

displayed automatically inserting the appropriate code below 

• Click Code:    Z82.0 (example) 

• Select Code/Code Description and the details will turn blue  
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Once the Code shows blue this can be dragged across to the top of the right side of the screen, 

into Selected Diagnoses, as displayed below: 

 

 

 

 

 

 

Adding Additional Details 

• Click Select:     

• Click Add Additional Details 

Here you can record the Condition Onset Date or any comments  

• Click  

• Click  
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Diagnoses View 

Lists all diagnoses recorded for the client 

 

• Click  (left) 

Event details display: 

 

Viewing SNOMED Code Summary 

In the Diagnoses View link you can view any other SNOMED codes linked to the client’s record 

 

• Click G40 (Code example) 

SNOMED Summary displays allowing the user to filter as required. 

Filter Source 

• Click All    

You may add a Filter Period or Inpatient Episode if required  

• Click  

 

 

 

 

 

 

 

 

• Click  
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Removing a Diagnosis  

You may remove a diagnosis, but it will remain in the historical view of the Client’s record. 

Select the Diagnosis you wish to remove by clicking the checkbox 

 

• Click  

 

Remove Diagnosis screen displays for you to complete as required, note the mandatory fields are 

in pink and display with an * 

Removal Reason 

Date of Removal/End of Diagnosis 

Removal Comments 

• Click  

 

The diagnosis has now been removed from the record. 

 

Showing Removed Diagnoses 

Once a diagnosis has been removed, the Rio system will keep the history of the diagnosis on the 

patient’s record but hidden from view. 

• Click  

The Entry and Removal Details will display. 

 

 

 

 

• Click  

You are now back into your main Diagnosis screen. 

  


