Viewing Snippet & Folio Information
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Overview

Snippets (tiles) display when you open a visit in Total Mobile and allow you to quickly access a
range of information about the Patient which is stored in the Patient’s Folio. You will be able to
view the Patient Summary, Progress Notes, Patient Appointment Summary, Form Completion
Summary, and Assessment Forms without starting the visit. Some Snippet tiles may just show
information, whilst others will only become active once you have ‘arrived’ the visit.

Patient Summary

The Patient Summary provides you with information about the patient; for example, their Alerts
and Allergies, who their Contacts are, which teams they have Referrals for and their BCHC
Admission History.

Patient Appointment Summary

The Patient Appointment Summary provides information about the Patients Appointment History
and Future Scheduled Appointments

Progress Notes
The Progress Notes allows you to view previously recorded Progress Notes for the patient
Form Completion Summary

The Form Completion Summary will display a list of dates when electronic assessments forms
were completed. This can be viewed before starting the visit.

Assessment Forms

Assessment Forms that have been previously recorded electronically, will be available to view
before starting the visit. These will be specific to your service.
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Viewing Snippet Information on an iPad
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Add/Remove Alert

Tap on one of the Snippet tiles to view information

Patient Name:  TEST, Bis Seven [Miss)

T e 2. In this example, the Patient Summary

» Alerts ¢ (2)

» Allergies (1) i ) ) ) ) i )
. The information will display in sections, tap on a section

» Referrals (14)

» Admissions {1}

In this example, Contacts

As long as the Personal Contacts have been recorded in RiO
they will display on the Contacts list in Total Mobile

e Tap the Folio List icon =i=] (top left) to collapse the
information and view the Folio

e Tap on a Folio item to view the information

e Tap the Folio icon @ (bottom below the Folio) to close the
Folio and return to the visit
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Brother TEST Brathar Nest of Kin 07890123456
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» Referrals (14)

nnnnn
.....

Key Safe 098
Code =
\- ode 7 6

Patient /
Summar

Y

13/11/2024



Viewing Snippet & Folio Information @

Viewing the Folio on an iPad

e Tap on the required Visit

e Tap the Folio icon (bottom right) @
The Folio Information displays in a list
e Tap the required Folio item e.g. Progress Notes

The Information will display
o Tap Folio List icon (top left) =5 to re-display Folio items

e Tap the Folio icon @ or swipe to right to close the Folio

Viewing Assessment Form Snippets on an iPad

There are also other Assessment Forms and a Form Completion Summary, that can be viewed,
which will be specific to your service.

When you open a visit from your list, it
displays as New, Read Only

e Select the Status icon (top right)

Previous Progress Patient Appointment

Patient Summary Notes Summary

TEST, Patient, (Mr) orn: 27-May-1983 (41y)
Preferred name: Patient s No.: Not Provided

Form Completion Personalised ~ i :
By B bian ¢ select Review Record
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o The status changes to Review Record
TEST, Patient, (Mr) - B3 (41y) Gender: Male

Form Completion Personalised

& nmary Care Plan Medication Ax Now you can review the Form

Completion Summary and any other
Assessments Forms

.~ Moving & Handling k 7 g
~ Risk Ax 'MUST/GULP Risk Ax  JERiSk to Self/Others Ax

Review Record

o, s L) Arrived e Select Status icon and Exit to return to
the New, Read Only status

Form Completion Personalised
Summary Care Plan

Moving & Handling ke . -
Risk Ax | MUST/GULP Risk Ax Risk to Self/Others Ax
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Viewing Snippet Information on a Smart Phone
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Complete s QO :
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TEST, Baby Tap on one of the Snippet tiles to view information

Preferred name: Baby

Born: 27/09/2016 (4y 2m) Gend
Nhs No.: Not Provided ~ €f-

15:48 G o & = . 80%Q

5 . Patient Appointment Su...
Patient Appointment

Summary Patient Appointment

Summary

In this example, the Patient Appointment Summary - Apecinment History(a)

» Unscheduled
Appointments (0)

The information will display in sections, tap on a section I

» Future Scheduled

heading to view the details Appointments (4)
Patient Appointment Su...
v Appointi t Hist 3 . . .
promment MY )1y 1his example, Appointment History oo«
Date Clinic Type . . . . . .
s et Previous appointments will display for the patient, you will need to rotate the
15:00:00 sepomime - nhone and/or scroll side-wards to view the appointment information

05/08/2019  clinic Follow-Up
” 16:00:00 Appointme 15:48 (@ or &

Patient Appointment Summary

v Appointment History (3)

Intended
(@) Clinic Type Duration Location HCP Outcome
021/1:);(/)2;3 o clinic A;::ior::;: ”[ammunity Follow-Up 10 Patient's TMGeneric  Activity
Appointment Home Health  Completed
< Visitor 2
(Healthv02)
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e Tap the Back button (bottom right of screen) to collapse the information and view the Folio

15:48 & o

Complete

TEST, Baby
Preferred na

Born: 27/09/2

e Tap on a Folio item to view the information Nhs No: Nt

T
tion to
read.

e Tap the Folio icon E (top of screen above the Folio) to close the Folio and
return to the visit
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Viewing the Folio on a Smartphone

e Tap on the required Visit

e Tap the Folio icon (top right) E
The Folio Information displays in a list
e Tap the required Folio item e.g. Progress Notes

The Information will display

<

e Tap the Back button (bottom right of screen) to collapse the information and view the Folio

e Tap the Folio icon E (top of screen above the Folio) to close the Folio and return to the visit
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