Double Handed Visits
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Overview

There are times when two members of staff need to be present at a visit, this is known as a
Double Handed or Double Up Visit. When an appointment is booked in RiO, it is booked in the
Main HCP’s diary and the second HCP is added using the Additional HCP’s tab in the
Appointment Booking screen.

The appointment will then display in the RiO Diary and in Total Mobile for both members of staff.

Double Handed Visits on an iPad

Inbox

If a Double Up visit has been booked, a message will be sent to your Inbox within Total Mobile

Karen Cotterage e From the Total Mobile Home screen, tap Inbox

Synced at 10:26 in 1s

Visits
59 New, 0 Qutstanding

Inbox
1 Unread
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Mileage
0 Started, 2 Available
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Double Handed Visit. 1221 o
Double Handed Visit. Visit Reference Double Handed Visit. 03/02/2021 at 12:21

PAIESHA PRI Double Handed Visit. Visit Reference 21846267.1228758

Patient ARMSTRONG, Tanya, (Mrs) Visit 21846267_1228758 Start Date 3 February 2021 12:30:00 Main
HCP: Karen Cotteridge Other HCP's: Deidre Aston

o Tap the Double Handed Visit message

The details of the visit will display the Main and Other HCP’s names
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Double Handed Visits @

Visit Details
e Tap to open the visit
¢ Scroll down the visit, below the map you will see the Description section

Displayed in the visit description you will see both the Main HCP and Other HCP’s names

ARMSTRONG, Tanya, (Mrs) Born: 18-May-1935 (85y) Gender: Female
Preferred name: Tanya Nhs No.: Not Provided
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26 Wiggin Street, Birmingham, B16 0AH

% call

Due
Today at 12:30

Description
Appointment Type: Follow-Up Appointment

Appointment Location: Patient's Home

Appointment Comments: Syringe Driver

Reason for Visit: *Double-up - Syringe Driver, Syringe driver
Ethnicity: White - British

Language: Unknown

- ks o
Main HCP: Karen Cotteridge
Other HCP's: Deidre Aston | Reference
; URY SURGERY, AYLESBURY SURGERY, 0845 6750563 21846267.1228758

Work type
IMT

Duration

©0

15 minutes

Both HCP’s will need to mark the visit as Arrived and Completed

Visit Locations

If a *Double-Up’ activity code has been added when the appointment is booked this will be visible
from the Visit Locations screen.

e From the Home screen, tap Visits ? ARMSTRONG, Tanya, (Mrs)
* etail oute
e Tap the Visit Locations icon (bottom right)
Address
L] The V|S|t Pl’eVIeW W|” dISp|ay (tOp Ieﬁ:) 26 Wiggin Street,
Birmingham,
B16 0AH

e Tap to expand the information and swipe to scroll through the visit information

¢ Locate the Description section

Description
In Reason for Visit: you will see *Double-up- followed by reason for the sl Uglps
double handed visit Appointment Commente: Syringe
Driver

Reason for Visit: *Double-up - Syringe

o Tap Detail (top left) to view the visit

You will see both the Main HCP and Other HCP’s names in the visit c
description
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Double Handed Visits on a Smart Phone

Inbox

If a Double Up visit has been booked, a message will be sent to your
Inbox within Total Mobile

e From the Total Mobile Home screen, tap Inbox

UNREAD

Tap the Double Handed Visit message

03/02/2021
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Double Handed Visit. Visit Reference
21846270 2053348 J

15:43

The details of the visit will display the Main and Other HCP’s names

Visit Detalls
1548 o~ & . Tap to open the visit
New
Read Onlv . Scroll down the visit
CHAUDRY, Suresh,
(Master)

Preferred name: suresh

Born: 17/04/2018 (2y 9m) Gend
Nhs No.: Not Provided ~ €f-

Other HCP’s names

Description

Appointment Type: Follow-Up
Appointment

Appointment Location: Patient's
Home "l
Appointment Comments: Smoking
Advice

Reason for Visit: Advice - Smoking
Ethnicity: Asian or Asian British -
Pakistani

Language: Unknown

Main HCP: Phone1 Trainer |
Other HCP's: Alisha Gee

SF-Pretats—NT P=Bnknown
or no GP Practice., GP PRACTICE
NAMF NOT KNOWN
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Totalmobile
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Phone1 Trainer
Synced at 10:25 in 4s
Visits

1 New, 0 Qutstanding

Inbox
1 Unread

Mileage
Q 0 Started, 2 Available

Double Handed Visit.

Double Handed
Visit.

Double Handed Visit. Visit Reference
21846270_2053348

03/02/2021 15:43

Patient CHAUDRY, Suresh, (Master) Visit
21846270_2053348 Start Date 3 February
2021 14:00:00 Main HCP: Phone1 Trainer
Other HCP's: Alisha Gee

Below the map you will see the Description section

Displayed in the visit description you will see both the Main HCP and

Both HCP’s will need to mark the visit as Arrived and Completed
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Visit Locations

If an additional HCP has been added when the appointment is booked this will be visible from the
Visit Locations screen.

Q Google

¢ From the Home screen, tap Visits . o
e Tap the Visit Locations icon (top right) stt | cHAUDRY, suresh, (Master) 4
e The Visit Preview will display (bottom centre)

e Tap to expand the information and swipe to scroll through the visit Address 4
i i 2 Sherbourne Road, Balsall Heath
information Birmingham, B12 9EE

e Locate the Description section E Dasorition

L. . . Appointment Type: Follow-Up
In Description you will see the names of Main HCP and the Other Appointment
, Appointment Location: Patient's ns
HCP’s Home
Appointment Comments: Smoking
e Tap Detail (top left) to view the visit Advice

Reason for Visit: Advice - Smoking
Ethnicity: Asian or Asian British -
Pakistani

Language: Unknown

Main HCP: Phone:| Trainer
Other HCP's: Alisha Gee
~SF-Petaits=Noterowmettnknown
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