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Overview 

This guide explains how to use the GlobalProtect VPN on your Trust iPad to access the Intranet 

Datix, Datix, Nutricia and Abena. 

 

Troubleshooting  

You must be in the VPN iPad group to use this service. If you do not see the GlobalProtect app 

on your iPad, please contact DTS Helpdesk. 

 

Connect to Wi-Fi 

Make sure your iPad is connected to any Wi-Fi network (home, 

Trust site, or secure public). If you’re having trouble with Wi-Fi 

please go to Troubleshooting– Connect to Wi-Fi. 

 

 

Troubleshooting – Connecting to Wi-Fi 

• Go to the Settings App 

 

 

• Click on Wi-Fi and connect to available network 
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Open GlobalProtect 

On the iPad Home Screen, select the GlobalProtect icon 

 

Sign In 

Enter your Trust login details: 

Username: Your email address ( you must add 

@bhamcommunity.nhs.uk at the end of your username e.g. 

username@bhamcommunity.nhs.uk ) 

Password: your normal Windows Apollo password 

Select Sign In 

Once signed in, you’re connected to the VPN. This only needs 

to be done once. 

The iPad will remember your details. 

 

Notifications 

Once you sign in you will receive a notification message:  

• Select Allow 

• Read Your Privacy Message  

• Select Continue 

 

 

 

Access Trust Systems  

Intranet, Datix, Nutricia, Abena – Icons will be on Home 

screen. You will now be able to use these systems 

securely.  


