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How to use GP Connect HTML interface 
 

In order to use the GP Connect functionality within EPS v1.4.0, CLEO Systems will set up a 
specific site within the application that has the required access rights for the service within 
the UAT/INTEGRATION environment. 

Once the site has been confirmed as set up and users assigned access to the site: 

Log in with smartcard 

On the Role/Site selection screen – select the below site shown in the dropdown list: 

 

Once logged in and in the patient search screen: 

 

Enter one of the following NHS numbers: 
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9674960015 
9674960007 
9674960023 
 
This are specifically for TEST PATIENTS which have GP Connect data available. 

 

Select new prescription: 

 

At the bottom of the prescribing page is a new ‘GP Connect’ panel: 

 

Clicking the  tab will open the panel as shown: 
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Once this panel is displayed – on toggling the patient permission:    

This will now display any related data stored on the patient’s GP Connect record: 

 

 

 

Trying to access GP Connect using any site other than the “Civica” site in the 
UAT/INTEGRATION environment will present the following error message: 
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In the event of entering an NHS number of a test-patient ‘without’ GP Connect data 
available, will result in the following error message: 

 

 

Important Note: If the “Civica” site is removed from the System Configuration, then this will 
only be able to be re-added by CLEO Systems team. 

 


